B yueOHOM 3aBeeHMM B COOTBETCTBMM C mporpammoil «Cucrema
MEHEI)KMEHTA KayeCTBa» PETYISIPHO MPOBOAATCSA COOPBI AHKETHON MH(GOpPMAaLIUU C
LEIbI0 KOOPIWHALIMY U KOHTPOJIA 00pa30BaTEIbHON AESITENbHOCTH.

AHKETUPOBAHHE CTYJCHTOB U MEJArOrM4eCKuX paOOTHUKOB SIBISIETCS OJHUM
U3 MEXaHHW3MOB CHUCTEMbl MEHEI)KMEHTAa KadyecTBa, KOTOPBIM oOecrneynBaer
OoOpaTHyIO CBSI3b C YYacTHHKaMH o0Opa3oBaTeldbHOro mporecca. ExkeromHo
IIPOBOASTCS AHOHMMHBIE ONPOCHI C MENbI0 MW3YYEHHs KaydecTBa BEACHUSA
o0pa30oBaTeIbHOMN IEATEIbHOCTH TEXHUKYMa U BBISIBJICHUS MHEHUSI YYaCTHUKOB U
noTpeduTeneit 00pa3oBaTENIbHBIX YCIYT.

OTH OmpoChl TMPENOCTABISAIOT OCHOBY JJISI AaHaiu3a MW [PUHATHUS
YOPaBJIECHYECKUX PELICHUM, IMO3BOJISIIOT OLEHUTh JEATEIBHOCTh M OINPEAEIUTH
OOlIyI0  yIOBJIETBOPEHHOCTh  YYAaCTHHKOB IO  OpraHu3anuud  y4eOHO-
BOCIIMTATENBHOTO MPOLIECCA, YUYNUTHIBAS MOKa3aTenu no cneuuainbHoctu 43.02.10
Typusm.

B TexHuUKyMe peryssipHO NpOXOJUT cOOp aHKETHOW HHQpOpMaluud B
COOTBETCTBHM € MPOrpaMMOM MOHMTOPHHIA, KOTOPAsl HAIPABJIICHA HA U3MEPEHUE
YPOBHSI  yIOBJIETBOPEHHOCTH pabOTO 00pa30BaTENbHOTO YUPEKIAEHUS IO
CHEUATBHOCTAM W OTHOUIEHWEM K pa3IMYHBIM acleKTaM o00pa30oBaTEIbHOTO
Ipo1iecca.

DTOT aCHEKT aAMUHACTPATUBHON CHCTEMBI SIBIIIETCS KIFOYEBBIM 3JIEMEHTOM
KOHTpOJISI KadyecTBa 0O0pa3oBaTeNbHOIO Ipoliecca B TEXHHKyMe. PerynsphHoe
AHKETUPOBAHUE COTPYJHUKOB MPOBOAUTCS C 005A3aTeIbHBIM COOJIOJCHUEM
AHOHUMHOCTH JUIs [TOJIy4€HHUs 00JIee TOCTOBEPHBIX JIaHHBIX.

IIpoBeneHHOE MCCIENOBAHUE IO3BOJIMIIO MOJYYUTh M CUCTEMATU3UPOBATH
JAHHBIC II0 OLIEHKE MHEHHMM IIPernojaBaTesiel OTHOCUTEIBHO HX YpPOBHA
YIIOBJIETBOPEHHOCTH pAa3IMYHBIMU acleKTaMHU 00pa30BaTEIbHOrO Ipoliecca B
TeXHUKyMe. AHKetnpoBaHue B 2023 roay OCYIIECTBISLIOCH Ha OCHOBE
MpEeIBAPUTENLHO pa3padOTaHHBIX CIUCKOB U KPUTEPHUEB, BKIIFOUAIOIIHX:

— YJIOBJIETBOPEHHOCTh OpraHU3aluei ObITa B TEXHUKYME;

— YJIOBJIETBOPEHHOCTh OpraHu3alnei yueOHO-BOCIIUTATENBHOIO MpOIlecca,

— YAOBJIIETBOPEHHOCTh OPTraHU3ALMEN BOCIHUTATENBHOTO IpoLEcca W
JOTIOJTHUTENBHOTO 00pa30BaHus;

— YZIOBJIETBOPEHHOCTh MICUXOJIOTUYECKUM KIUMATOM;

— YIOBJICTBOPEHHOCTh CBOEH MPO(PECCHOHANBHON NEeATeIbHOCTBIO, €€
pe3yapTaTaMy U TOTOBHOCTBIO K MHHOBALUSAM,

— YIOBJIETBOPEHHOCTh IIOMOIIBIO, MPEAOCTABIAEMON aAMUHUCTPALUEN, U
OLICHKOM TPyJa CO CTOPOHBI aIMUHUCTPALUH;

— YAOBJIETBOPEHHOCTh CHUCTEMOUN TpeOOBaHMIA, CAHKIUWA ¥ TMOOIIPEHUH,
NPUMEHSEMbIX K YYaCTHUKAM y4eOHO-BOCITUTATEILHOTO MPOIIECCa;

— YAOBJIETBOPEHHOCTh OPraHU3aLMOHHOM CTPYKTYPON TEXHUKYMa.

Kaxnplii U3 yKa3aHHBIX KPUTEPUEB BKIFOUAET PsAJl BOIPOCOB, HA KOTOPBIE
MpernoaBaTesisiM HeOOXOAMMO OTBETUTb, UCMOJIBb3Ys miKany oT 1 g0 4 (roe 1 —
OTpHULATEIbHBIN OTBET, 2 — PECIIOHICHT HE 3HAET OTBETA, 3 - YACTUYHOE COIJIacue ¢
YTBEPKJICHUEM, 4 - OJ0KUTEIbHBIN OTBET).



[Tony4yeHHbI€ pe3yIbTaThl AHKETUPOBAHMS ObLIIM COOpaHbI B 0011I€H UTOTOBOMA
0a3e JaHHBIX W 3aTE€M MOJABEPTIUCH 00pabOTKe.

B pesynbrare Obutr coOpaHbl M1 00pabOTaHBI TaHHBIE, KOTOPHIE OXBATHIBAIN
BCEX INTAaTHBIX M BHEIITATHBIX MPENOJaBaTElICH TEXHUKyMa, OCYIIECTBISIONINX
NEeJaroru4ecKyro AesITEIbHOCTD 10 00pa30BaTEIbHON MPOrpaMMe.

bonpmmHCcTBO  pecnioHneHToB  (97,9%) BhIpaswid - yAOBIETBOPEHHOCTH
opraHu3anuel ObITa B TEXHUKyMe 10 Kputeputo Nel. DTOT pe3ynbTar sSBISCTCS
MOJIOKUTENIBHBIM ¥ CBUAETEIBCTBYET O YCHEIIHOM TIOJHMTHUKE KaJIpOBOTO
MeHeKMEHTa U 3PHEeKTUBHOCTH BHEAPEHHOM CUCTEMBbI KQUeCTBa B TEXHUKYME.

[To xputeputo Ne2 «CreneHb yAOBIETBOPEHHOCTH OpraHu3anuei yueOHo-
BOCIIUTaTeNbHOrO  mpouecca»  92,6%  ONpoOIIEHHBIX  BBIPA3WIM  IOJHOE
yIOBIIETBOpEHUE, a 7,4% — yaCTUUHOE yIOBIECTBOPEHHUE.

Kpurepuit Ne3 mnokazan, yto mno wmHeHuto 94,8% pecrnoHIEHTOB OHH
NOJIHOCTBIO WJIM YacCTUYHO YAOBJIETBOPEHBI OpPraHU3aLMEd BOCIUTATEIBHOIO
npoliecca U JOMOJHUTENBHOTO 00pa30BaHUs B TEXHUKYME. JTO CBUAETEIBCTBYET O
TOM, 4TO pabdoTa B JaHHOU chepe MPOBOAUTCS HA TOJKHOM YPOBHE H COOTBETCTBYET
OKUJIaHUSIM YYaCTHUKOB 00pa30BaATEILHOTO MPOIIecca.

Kputepuit No4 (oneHka MCUXOJOTMYECKOTO KIMMaTa) MOKa3ajdl 3HAUYUMBINA
pe3yibTaT, NocKoJIbKy 100% npenoaaBareneil BeIpa3uiIu NOJIOKUTENBHYIO CTENIEHb
YAOBJIETBOPEHHOCTH TICUXOJIOTUYECKUM KJIMMAaTOM B TeXHUKyMe. OTCyTCTBUE
KaKUX-JIM0O yKa3aHUI Ha YaCTUYHOE YJIOBJIECTBOPEHHE CBUIETEILCTBYET O TOM, YTO
MICUXOJIOTUYECKast aTMoc(pepa B TEXHUKYME OILICHMBAECTCS KaK IMOJOXKUTEIbHAS U
croco0cTByeT KOM(POPTHOH paboTe M B3aMMOICHCTBUIO TIPEIo1aBaTeeH.

Pe3ynbTaThl y0BI€TBOPEHHOCTH CBOEH MPOPECCUOHAIBHOMN JACSITEIIbHOCTHIO
¥ TOTOBHOCTh K MHHOBAIIMOHHOM JesitenbHOCTH (KpuTepuid NeS) coctaBuiu 100%,
YTO CBHJIETEIIbCTBYET O IMOJHOW YAOBJIETBOPEHHOCTH IMPENOAABATENICH STUMHU
aCIeKTaMHU.

I[lo Bompocy 00  YIOBJIETBOPEHHOCTHM  TOMOIIBIO,  OKa3bIBAEMOM
aJIMUHUCTPALIMEH, U OLEHKON TpyJla CO CTOPOHBI aAMUHUCTpALUu (Kputepuid Ne6),
97,3% ompolieHHBIX TOTHOCTHIO YOBIETBOPEHHI, a 2,7% 0TYaCTH yIOBICTBOPECHBHI.
DTO TOBOPUT O TOM, UYTO OOJBIIMHCTBO MPENOJaBareyicil OLIEHUBAIOT MOMOIIb U
OLICHKY CO CTOpPOHBI aJIMUHHUCTPALMU TOJOXKHUTEIbHO, XOTS €CTh M HEKOTOphIE
OTKJIOHEHUS B OTHOIIEHUH YOBJIECTBOPEHHOCTH.

[To xputeputo Ne7 «CreneHnp yJqOBIETBOPEHHOCTH CHUCTEMOUM TpeOOBaHUIA,
CaHKIIMA ¥ TIOONIPEHUM, TPUMEHSIEMbIX K y4aCTHUKAM Y4eOHO-BOCIIMTATEIHLHOTO
npoueccay 90,5% mnpenomaBaTeneil nanu MOJHOCTHIO TOJOKUTEIBHYIO OIEHKY, a
9,5% oT4acTu yHOBIETBOPEHBI. ITO TOBOPUT O TOM, YTO OOJBIIMHCTBO
npenojaBareyied OLEHUBAIOT JAaHHYIO CHUCTEMY IMOJOXKHUTEIbHO, HO €CTh U
HEKOTOpPbIE  OTKJIOHEHHUSI B  OTHOILIEHHHM  YyJOBIETBOpeHHOCTH. (TeneHb
YAOBJIETBOPEHHOCTH OPTraHU3AIMOHHONW CTPYKTYpOH TexHukyma coctaBuiia 100%
Cpelld MHEHMI mpernogaBaTeseil. 9To CBUAETENBCTBYET O TOM, UTO IPEToiaBaTen
MOJTHOCTBIO YAOBJIETBOPEHBI OPraHU3AIIMOHHON CTPYKTYPOH TEXHUKYMA.

B  memom, oTpaxkeHuWe  MHEHHM — NOPENOAABATENECH IO  CTEICHU
YAOBJIETBOPEHHOCTH PabOTON 00pa30BaTEILHOTO YUPEKJCHHUS U OTHOIICHUEM K



pa3IMYHBIM CTOPOHAM O00pa30BaTEIBHOrO TMpOIecca TOKA3aJI0  CICMYIOIIHNE
pe3yJIbTATHI:

— 96,6% mpernogaBaTesnielt aau MOJIOXKHUTEILHBIN OTBET (IIKaa 4 «J1a»);

— 3,4% mnpenogaBareseil BRIpA3WIM YaCTHYHOE YIOBJIETBOpEHHUE (IIKayia 3
«OTYACTH);

— 0% mpenogaBaTeneit BbIOpaiv BapHaHT «HE 3HatO» (IIKana 2);

— 0% npenonaBaTeneil BIOpanu BapuaHT «HET» (1kana 1). DTu pe3ynbTaThl
CBUJICTETLCTBYIOT O BBICOKOW CTEMEHU YOBJICTBOPCHHOCTH TIpEIoIaBaTemeii
paboToif 00pa30BaTEIHLHOTO YUPEKACHUS M OOIIMM OTHOIICHHWEM K Pa3TMYHBIM
acTieKTaM 00pa30BaTeIbHOIO MpoIlecca.

Omnpoc ObUT MPOBEIEH B COOTBETCTBUH C IJIAHOBBIMH 3a/1a4aMU U MPOIIes 6e3
HapYIICHUH W MPOMCIICCTBUI. Bce momyueHHbIe MaTepualibl ObUTH TTOBEPTHYTHI
aHaM3y, W pe3yJabTaThl OyAyT YYTCHBl MNPH IUTAHUPOBAHUU W PeaTH3aIiH
JaTbHEHIIEH NeATeIbHOCTH TEXHHUKYyMa C IIeNbI0 €€ COBEPIICHCTBOBAHHS H
JOCTIDKEHUST OoJiee  BBICOKOTO  YPOBHS  YAOBJICTBOPCHHOCTH  Pa3IMYHBIMU
CTOpOHaMH O00pa30BaTEILHOTO TIpoIecca. JTO TMO3BOJUT YIYYIIUTH padoTy
TEXHUKyMa U YJOBIETBOPUTH MOTPEOHOCTH O0YUAIOIIUXCS U COTPYTHUKOB.

IIporeHT y10BIETBOPEHHOCTH 10 OTAEIBHBIM CTOPOHAM 00pa30BaTEIbHOTO
npolecca B TEXHUKYME

Hanpasnenus 4 (na) 3 (oTuactu) 2 (e 1 (uer)

NeSTEeIIbHOCTU 3HAI0)
1. Y 10BIETBOPEHHOCTH 97,9% 2,1% 0% 0%
Opra"u3anuen ObITa
TEXHUKyMa
2. Y 10BIeTBOPEHHOCTH 92,6% 7,4% 0% 0%
opraHu3anuen y4eOHO-
BOCITMTATCIILHOTO
npolecca
3. VY 10BI1I€TBOPEHHOCTH 94,8% 5,2% 0% 0%
OopraHu3anuen
BOCITUTATEJIBHOTO
nporecca u
JOTIOJTHUTEIIBHOTO
o0pa3oBaHus
4.  Y7O0oBIeTBOPEHHOCTH 100% 0% 0% 0%
IICUXOJIOTHYCCKUM
KJIINMAaTOM
S, VY 10BIETBOPEHHOCTH 100% 0% 0% 0%
cBoeH mpodeccroHaIbHON
NEeATEeIIBHOCTBIO,
pe3ysbTaramu CBOEH
poheCCHOHAIBHOM
NESATEIIBHOCTH,




TOTOBHOCTBIO K
WHHOBAIIMOHHON
JIEATEIILHOCTHA

6.  Y1oBiaeTBOPEHHOCTH
IMOMOIIBIO, OKa3bIBa€MOM
aJIMUHHUCTpALIUEH,
OILICHKOM TpyAa co
CTOPOHBI AAMUHUCTPAIIUH

97,3%

2,71%

0%

0%

1. Y NOBIETBOPEHHOCTH
CHUCTEMOM TpeOOBaHUM,
CaHKUMU W TOOIIPEHUH,
MIPUMEHSAEMBIX K
YYaCTHHKaM y4eOHO-
BOCIIUTATEIBHOTO
pouecca

90,5%

9,5%

0%

0%

8.  YioBneTBOpEHHOCTH
OpTaHU3aIMOHHON
CTPYKTYpPO# TEXHUKyMa

100%

0%

0%

0%

Hroro:

96,6%

3,4%

0%

0%




