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1. HACHIOPT NPOI'PAMMBI NPO®ECCUOHAJIBHOI'O MOAYJIsA

1.1. O6sacTh NpUMEHeHHsI MPOTPAMMBI

Pabouas mporpamma mpoecCHOHAIFHOTO MOIYJs (Janee - mporpaMma) — SIBISETCS
YacThIO MPOTPaMMBI MOJITOTOBKM crenuanuctoB cpeanero 3seHa (IITICC3) B cooTBeTcTBHH C
®I'OC no cneumanpHOCTU 11O crienuanbHOCTH 43.02.16 TypusM U rocTENPUUMCTBO.

1.2. MecTo npo¢eccnoHAJBLHOT0 MOIYJIA B CTPYKTYpPe OCHOBHOII 00pa3oBaTe/ibHOM
NPOrpaMmblI

[Ipodpeccuonanbupiii  Momyns «IIM.01 Opranuszanmus W KOHTPOJb  TEKYIIEH
NEATEeIIbHOCTU CIIYKO MpeAnpHusTUM Typu3Ma U TOCTEIPUUMCTBA» SIBISETCS 00sS3aTelbHOU
9acThI0 TPOGECCHOHATBHOrO IHKIIAa 00pa3oBaTeNbHON MporpaMMbl B cootBercTBUU ¢ OI'OC
CIIO no cneunansaoctu 43.02.16 Typusm 1 rocTenpuUMCTBO.

1.3. LHeap u njiaHupyemblie pe3yJbTaThbl 0CBOEHHS NMPO(ecCHOHAIBLHOI0 MOIYJISI:

B pesynbpraTe u3ydenusi npodecCHOHAIBHOTO MOIYJIsA 00yYarouuics AOKEH OCBOUTH
ocHOBHOI Bun aearenbHocTH «[IM.01 Opranusanus ¥ KOHTPOJIb TEKYLIEH NeITeIbHOCTU
CIyk0 TpeAnpUATHI Typu3Ma ¥ TOCTCIPHUMCTBAa», COOTBETCTBYIOIIHE €My OOmue
KOMIETEHIINH, TPO(HeCCHOHATEHBIE KOMITETEHIIHH .

1.3.1. Tlepeuenp 0OUIMX KOMIIETEHIUI
Kon HaunMmeHoBaHHe 00IIUX KOMIIETEHIIUI

BreiOupats  crocoObl  pemieHHsl  3aaad  IPOQECCHOHATBHOW  JeSTEIIbHOCTH
IMPHUMCECHUTCIIBHO K Pa3JIMYHBIM KOHTCKCTAM

Hcnonb30BaTh COBpPEMEHHBIE CpEACTBA TMOWCKA, aHalM3a W MHTEPIpeTaruu
OK 02 uHpopmanuy, W UHOOPMAIMOHHBIE TEXHOJOTMHM JJs BBINOTHEHUS  3a1ad
po¢eCCUOHATBHON IEATETLHOCTH

[TnanupoBaTh M peann3oBbIBaTH COOCTBEHHOE MPOPECCHOHATBHOE W JIHYHOCTHOE
pa3BuUTHE, MPENNPUHUMATEIBCKYIO AESITeNbHOCTh B MpodeccuoHambHOU cdepe,

OK 01

0K 03 WCIIOIh30BaTh 3HAHUS TO ()MHAHCOBOW TPaAaMOTHOCTU B PA3IMYHBIX >KU3HEHHBIX
CUTYaITUIX

OK 04 D¢ dexTuBHO B3aUMOICHCTBOBATh U pabOTaTh B KOJUIEKTHBE U KOMaHIE
OcylecTBIATh YCTHYIO M MUCBMEHHYIO KOMMYHHMKALMIO Ha TOCYJapCTBEHHOM

OK 05 s3pike  Poccmiickoit  ®exepanmuii ¢ yYETOM OCOOEHHOCTEH  COIMAIBHOTO

U KyJBTYPHOI'O KOHTEKCTa

CopaelicTBOBaTb  COXPAHEHMIO  OKpY’Kalolllell  cpenbl, pecypcocOepexeHHIo,
OK 07 OPUMEHSATh 3HaHMS 00 M3MEHEHMH KJIMMaTa, [PUHIUIBI  OepexIMBOro
MIPOU3BOJICTBA, 3(PPEKTUBHO NEHCTBOBATH B UPE3BBIYAIHBIX CUTYAIUSIX
[Tonp30oBaTbecss  MpOGeCCHOHATBHOM — JIOKYMEHTAallMell Ha TOCYJapCTBEHHOM
Y UHOCTPAHHOM $I3bIKax

1.3.2. Ilepedens npodeccnoHaTbHBIX KOMIICTCHIINN
KO}] HaumenoBanue BHUIAOB J€ATCIBHOCTH " HpO(beCCI/IOHaJ'[belX KOMHCTCHHHﬁ

OK 09

BI1 Opraam3aius 1 KOHTPOJIb TeKYIIEH AeSITSTEHOCTH CITYKO TIPEeANPUATHI TyprU3Ma
Y TOCTETIPUIMCTBA

DK 1.1 IInanupoBaTh TEKYIIYIO ACSITEIEHOCTS COTPYMHUKOB CITYKO IIPEATIPUATHI TypHU3Ma
Y TOCTETIPUIMCTBA




DK 1.2 Opra"m30BBIBaTh TEKYITYIO ACSITCIHHOCTE COTPYIHUKOB CITYKO TPEIIIPUATHI Typr3Ma
Y TOCTETPUMMCTBA

K 1.3 KoopnunupoBaTh 1 KOHTPOIMPOBATD ACATENIFHOCTH COTPYAHUKOB CIYXO0 MpennpusTHiA
TypU3Ma U TOCTETIPUIMCTBA

K 1.4 OcCyIIecTBIISATh pacyeThl ¢ MOTPEOUTENIMH 32 IPEAOCTABICHHBIE YCIIyTH

1.4. TpynoeMKoCTb yCBOeHHs1 NPO¢ecCHOHATBHOI0 MOLYJIs

HaumeHoBaHMe COCTABHBIX YacTeil MOLYJIsI 0O0BeM B yacax

YyeOHEble 3aHATH 144

Kypcogast pabota (mpoekr) -

CamocTosTenbHas padoTa

IIpakTuka, B T.4.:

yueOHast 36

MIPOU3BOJICTBEHHAS 36
[TpomerxyTouHas aTTecTanus 6
Bcero 222




2. CTPYKTYPA U COAEP) KAHUE NPO®ECCUOHAJIBHOI'O MOAYJIsA

2.1. TemaTu4yecKkuii NJ1aH NpodeccuoHAILHOI0 MOAYJIs
O06wem npodeccroHaIbHOTO MOYJIS, aK. Yac.
O 3:'
Kosl Beer % % O6yuenne mo MJIK Tpaxtain
npodeccuona HaunmenoBanus paszenon o 'E* o | Beer B ToMm uncie
JIBHBIX OOIIHX |  TPO(ECCHOHATBLHOTO MOYJIS qa’c i E 0 | JlaGopaTopHBIX. Camocroste | TTpomexyTou Tpoussozcr
KOMIIETEHIINH ) £ o u VYyeOHas
m & HPaKTHYCCKHUX. JbHAA Hast BEHHas
. pabota aTTecTanus
3aHATHH
1 2 3 4 ) 6 7 8 9 10

K 1.1. Paznen 1. Opranuzanus
OK 01 —OK | uTexHomorun paboThl CIyx0 36 40 36 24 36 4
05; OK 07; MpeANPUATHH Typu3Ma
OK 09 Y FOCTEIIPUHUMCTBA
K 1.2. Pa3nen 2. OcHOBbI
OK 01 — OK | nenonpousBoacTBa
05; OK 07, 1 JIOKyMEHT0000pOTa CITyKO 36 60 66 44 18 4
OK 09 NPEANPUATHI TypU3Ma

Y TOCTEIIPUHUMCTBA
1K 1.3. Pasnen 3. Ortuka pgemoBoro
OK 01 -OK | obmenust cinyx0 npeanpusTui 36 40 34 24 4
05; OK 07; TypU3Ma U FOCTENPUUMCTBA
OK 09
1K 1.4. Pa3znen 4. TexHosorus pacueTos
OK 01 —OK | kaneHTOB/TOCTEN COTPYIHUKAMU
05; OK 07; CIIy’)KO TMpennpuaTuil TypusMma 36 68 66 44 18 2
OK 09 U TOCTENPUHAMCTBA

Beero: 222 | 208 | 202 136 X X 36 36




2.2.

TemaTnuecknii VIaH U cofepxkaHue npodeccnoHanbHOro MmoayJs (ITM)

HaumeHnoBaHue O0beMm, akaj.
pa3aesioB M TeM 4./ B TOM
MpOpECCHOHAILHOrO Coaepxxanue y4e0HOr0 MaTepHaJa, mee
mozny.is (ITM), JadopaTopHble padoThI M MPAKTHYECKHE 3AaHATHS, CAMOCTOATEIbLHASA yueOHasi padoTa popme .
MEKAMCIUTIIMHAPHBIX 00y4aIOIUXCS, KypcoBast paboTa (IPoeKT) NMPaKTHYeCKOH
kypcoB (M/IK) MOJATOTOBKH,
akaj. 4.
1 2 3
Pa3znen 1. Opraam3anus ¥ TEXHOJIOTHH paOOTHI CITY>KO IPEANPHUATHH TypHU3Ma B TOCTSIIPHUMCTBA 76/40
MK 01.01 KoopnuHanus paboTsl c1yk0 npeInpusiTHid Typru3Ma 1 TOCTEIPUUMCTBA 36/24
Tema 1.1. Conepxanue 4
Opranuzaums Porp wwMecTo 3HaHWA 1O JUCHHMIUIMHE B TIPOIECCe OCBOCHHS OCHOBHOW TMPOQecCHOHAIBLHON
¥ TEeXHOJIOTMH PaldoThl | 00pa30BaTEILHOM MPOrPaMMBbI IO CIICIHATBLHOCTH B chepe mpodhecCHOHATBHOM eI TeIbHOCTH. Potb city:x0
CJIYK0 npeanpuATHI OPEANPHUITHH TypU3Ma U TOCTEPUUMCTBA B IMKJIE 00cTykuBaHus rocteil. Ciry:kObl MpeANpHUSITHH TypH3Ma
Typu3ma Y TOCTENIPUMMCTBA: IIeJM, OCHOBHBIE (DYHKIIMH, COCTaB mepcoHana. KaHanbl mpojak TOCTHHHYHOTO
M TOCTENPUUMCTBA npoaykra. Ilokazarenu OLleHKH AeATEIbHOCTU NPEAIPUATHNA TypyU3Ma U TOCTENPUAMCTBA 4
CoTpyIHMKH CIIy>K0 MPeIupUsSTUH TyprU3Ma U TOCTEPUUMCTBA: 110100p, TpeOoBaHus, MpodecCHOHaIbHbIE
KOMITETEHIINH, Ka4eCcTBa, HEOOXOANMBIE YCIIEITHOMY TpoiaBiyy. OyHKIMK COTPYIHUKOB B COOTBETCTBHH C
HanpaBJeHUSAMH Pa0bOTHI Ciyx0. O3HaKOMJICHHE C OpraHM3anuell pado4yero Mecta CIyKO0 NpearnpUsITUA
TypHu3Ma U TOCTENNPUUMCTBA
Tema 1.2. ®ynkuun Coaepxanue 32
ynpasJieHHsl ITonsTHs: mepcoHan, ynpasieHue nepcoHanoM. Llenu, pyHKIUM ¥ MPUHIUIIEI YIPABICHUS EPCOHAIOM.
cay:x0amu Kareropun mnepconana ciayxk0 mNpeanpusTuii TypusMa U roctenpuuMctBa. OCHOBHblE TpeOOBaHUS K
npeanpusaTHii nepconainy. KopriopatuBHast KyJbTypa: MOHSTHE, CYIIIHOCTb, LIeJIb, 3aJ1a4d, QyHKIHN
Typu3ma QDyHKIMY yIpaBJIeHHS: TOHSITHE, BUbI, B3aUMOCBsI3b. OCOOEHHOCTH O0IMIMX U CIEUUATIbHBIX (DYHKIUHI
U rocrenpuumMcTea [InanupoBaHue: MoHATHE, 3HAUEHHUE, KIaccUpHUKauus, GopMbl, OCHOBHBIE cTaanu. Posib mmaHupoBaHus B
CTPYKTYPHBIX MOJPA3ACICHUSAX MNPEANPUITHA TypuU3Ma M rocrelnpuuMmcTBa. Buabl miaHoB. Meroauka 8

oTpeJiesIeHHsI MTOTPEOHOCTH CITY)KO B MaTepHANBHBIX pecypcax M IepcoHaie

Opranuzanusi 4 KOOpIMHALUSA JEATeIbHOCTH TE€pCcOHana CTPYKTypHOro moapasieneHus. OyHKIUS
OpraHu3allvK: MOHITHE, CYIIHOCTh. PacmpeneneHue 3anay Ha npeanpustiud. CyIIHOCTh JI€JIeTHpOBaHUSL.
ConepxaHne ¥ BUJIBI IOJTHOMOYHIA W OTBETCTBEHHOCTH. [Ipeaensl mogHoMOUnit

lenn, 3amauM W OpUHIUNBI OpraHW3anvu Tpyaa. PopMBl W BUABI pa3leleHus Tpyda B CIyxk0ax
NpEeNPUATUH TypHu3Ma U rocTenpuuMcTBa. CyIHOCTh ¥ BUIbI HOPMHUPOBAHUS Tpyia




OpraHu3aiMoHHbBIC CTPYKTYPHI YIPaBJICHUS: TOHSATHE, TPEOOBAHUS, TPEABSBISEMbIC K HUM, TPHUHITUIIBI
noctpoeHusi. CTpyKTYpHBIE MOAPA3/ISICHUs, 3BEHbS U CTYIICHU YIIpaBJIcHUs. B3aumocBs3u ciayx0. Bus
u GyHKIMHM ypoBHEH ympaBieHus. lLleHTpanuzanus u qereHTpanu3anus yrpasieHus. CTpykTypa ciryxO0
MPEINPUATAN TYpU3Ma U TOCTEIIPUUMCTBA U UX B3aMMOCBSI3b

Buapl opraHM3alMOHHBIX CTPYKTYp YIOpaBieHUs (JuHEHHas, (QYHKUMOHAIbHAs, JIMHEHHOIITaOHas,
JEBU3MOHAIIbHAA, MAaTpU4Has, YIPABICHUE IO IIPOEKTy), HUX XapaKTepUCTUKA, IPEUMYIIECTBA
U HefocTaTky. TunoBasi opraHu3aloHHas CTPYKTYpa NPeIpUsiTUH TyprU3Ma U FOCTEIIPUUMCTBA

MotuBanus tpyna. [lorstne n HazHadeHnne mMotuBaiwn. Kpurepun motuBamuu (MOTpeOHOCTH, MOTHBEI,
CTUMYJIBI, BO3HArpaXAeHue) Tpy1a. MoTHBallMOHHEIH Npoliecc

JIosiIbHOCTE nepcoHajia: MOHATUC, BUIBI, (bOpMHpOBaHI/IC. (DaKTOpLI, BJIMAOIIHWE Ha JIOAJIBHOCTD IEPCOHAJIA.
OI_ICHI(a W IIYTH TOBBIIICHUSA JIOAJIbHOCTH IIEPCOHAJIA. Ilcuxonorus KoIeKTHBA

B Tom uncie npakTHYEeCKUX 3aHATHIA M J1a00PATOPHBIX PadoT

Pa3paboTka miana ¥ onpeseneHue Heliei esITeNbHOCTH CIYKO NPpenpusTHA TyprU3Ma 1 TOCTEIPUUMCTBA

CocraBieHue cxeMbl B3aUMOJCHCTBHSI CITYKO MPEeINPUITHH TypU3Ma H TOCTEIPUUMCTBA

CocraBnenue rpaIKoB BBIXOa Ha padoTy.

OtpaboTKa METOOMKH BBISBJICHHS IOTPEOHOCTEH M MOTHMBOB IOBEICHHS MEPCOHANa CTPYKTYPHOTO
nonpazaenenus. [lonroroBka MHAUBUAYAIBHBIX PEKOMEHAALMHN O HOBBIIIEHHUIO MOTUBAIIMH K TPYLY

PazpaboTka nporpammel popMUpPOBaHUS JIOSITFHOCTH NIEPCOHAIIA.

CocraBieHHEe CXEMBbI TMPOBEACHUS KOHTPOJS B 3aJaHHOM CTPYKTYpHOM mojpaszaeneHun. OrleHka
3 peKTHBHOCTH pabOTHI CITyKO

R N e

YueOHas mpakTuka pasaena 1

Buasbl padot

Opranusamnus pabo4ero MecTa;

N3zyuenue uaTepdeiica U mopsaKa UCIONb30BaHUS CIICUATU3UPOBAHHOTO POTPAMMHOT0 00ECTICUCHHS;
Hcnonb3oBaHne TEXHUYECKUX, TEIEKOMMYHUKAIIMOHHBIX CPEICTB M MPO(ECCHOHATBHBIX IPOTPaMM;
OTcliiexXuBaTh U MOMy4YaTh OOPATHYIO CBS3b OT COOTBETCTBYIOIIUX CITYXKO;

Pa3paboTka miaHa 1eneit JesTebHOCTH CIyXKO0.

36

IIpousBoacTBeHHAsI MpPaKTUKAa pa3aena 1

Buasbl padot

OTtpaboTka HaBBIKOB PabOTHI C MPO(PEeCcCHOHATHEHBIMU MPOTPAMMAMU U X MOTYJISIMH,

OTtpaboTka HaBHIKOB HH()OPMUPOBAHUS MOTPEOUTENS O BUAAX YCIYT | MPaBIIIaX 0€30IMacHOCTH BO BPEMS IPEIOCTABIICHUS YCIIYT;
BrimonHeHNE KATBKYJISIIAA CTOMMOCTH YCIIYT JISl TIOTpeOUTENei;

[Ipuem 3asiBKM Ha COOTBETCTBYIOIIHUE yCiIyTH (110 Tenedony, pakcy, IHTepHeTY) Ha pyCCKOM U MHOCTPAaHHOM SI3BIKE;
OdopmieHne NPUHATHIX 3asSBOK Ha OKa3aHUE COOTBETCTBYOIIUX YCIIYT;

OdopmieHre CUETOB HA MOJHYI/YaCTHUHYO MPEAOILIATY U OATBEPIKACHHUE YCIIyT;

Bnecenne n3mMenennii B 3aKas.

Paznen 2. OcHOBBI AETONPOU3BOACTBA U JOKYMEHTO000pOTA CIyK0 NpEeANpUATHIA Typu3Ma U FOCTEIPUUMCTBA

88/60




MJIK 01.02 M3yyeHHne OCHOB AeJIONPOM3BOACTBA 66/44
Tema 2.1. Conep:xanue 6
HenonpousBoacrea
1 OBIIHE HOPMBI JloKyMeHT u ero QyHKIHH.
odopmIeHus HopmartuBHo-MeTonnueckas 0a3za JOKYMEHTAMOHHOTO 00eceyeHH s YIIPaBIICHUSI. 6
JIOKYMEHTOB TpeboBaHMs K COCTABICHUIO 1 O(OPMIICHUIO IENOBBIX JOKYMEHTOB.
Knaccndukanus u cTpykTypa OpraHu3aliMOHHO-PACIIOPSIANTENbHBIX JOKYMEHTOB.
Couepmaﬂne 20/12
Tema 2.2. OcHoBHBIe | OPTaHM3AIMOHHBIE JIOKYMEHTBL.
BHIBI PacnopsinuTenbHble JOKYMEHTBHI. 8
yIpaBJIeHYeCKNX Buibl HH(OpPMAIIOHHO-CIIPABOYHBIX JIOKYMEHTOB.
IOKYMEHTOB B ToM 4ncie npakTHYeCKUX U J1a00PATOPHBIX 3aHATHH 12
Cocrasnenue 1 ohopMIIEHHE OPTaHU3AINOHHBIX JOKYMEHTOB (YCTaB, MON0KEHHE, YUpEIUTECIIHHBIH
JOrOBOP, LITaTHOE PaclyCanue, CTPyKTypa, 1OJDKHOCTHBIE HHCTPYKIINH ) 12
CocraBnenue 1 ohopMIIEHHE PACTIOPSITUTEIBHBIX TOKYMEHTOB (IOCTAHOBIICHHE, PACTIOPSHKCHHUE, TTPUKA3,
yKa3aHue)
Conep:xaHue 40/32
[ToHsITHE ¥ PUHIIMITBEI OpPTraHU3aIMK JOKYMEHTO000pOTa. 2
Iopsiok BeaeHUsI JOKYMEHTALIH. 2
Tema 2.3. JIOKyMEHTBI 110 TPYIOBBIM OTHOILICHMSIM. 2
Opraanzanust paéoTsl Fe———— 5
¢ IoKyMeHTaMH JenoBast peub U ee TpaMMaTHYECKHE 0CO . _
B ToM yucie IpaKTHYECKUX U J1a00PATOPHBIX 3aHATHIH 32
CocraBieHue Je0BbIX IHCEM B cepe Typu3Ma 1 TOCTEIIPUUMCTBA.
CocraBieHue MpUKa3oB, TUYHBIX JeT, CIIUCKa PA0OOTHUKOB. 32
Y4eOHas npakTHKa pa3gena 2
Buawbl pador
OcylecTBiIeHHE AETOMPOU3BOACTBA M JOKYMEHTO000POTA; 18
CocTtaBiieHue 1eJ10BbIX JOKYMEHTOB;
CocraBieHue OpraHn3aloOHHbBIX U PACIIOPSINTENbHBIX JOKYMEHTOB;
Coznanme OTYETOB.
IIpousBoacTBeHHAs1 MPaKTHKA pa3jiena 2
Bunsi pador
CocraBienue 1 00paboTKa JOKyMEHTAlNH; 4

BerlnosiHeHHE TOPYYEHUI PYKOBOAMTEIIS 110 00CYKICHHUIO JeTalel JOroBopa ¢ KOHTPareHTaMH 1 HOTPEOUTEIAMHU;
CocrapiieHre IpOeKTa JOTOBOPOB B COOTBETCTBHHM C MPUHITHIMH COTJIAINICHUSIMU;




OTpa6OTKa HAaBBIKOB 3aKJIFOUYCHHA JOTOBOPOB B COOTBCTCTBUU C IMMPUHATHIMU COTJIAILICHUAMMU.

Pazpnen 3. Otuka 1enoBoro oOLeHus Ciayx0 NpeAnpuaTHil TypU3Ma U TOCTEIPUUMCTBA 38/40
MJIK 01.03 CobmroieHre HOpM dTHKH JACIIOBOTO OOIICHHS 34/24
Copep:xkaHue 8/4
[TonsTre: aTuka 1 Mopaib. Kareropuu stuku. Hopmer Mopanu. MopaibHble MPUHIMITEI 1 HOPMBI KaK
OCHOBA 3(PPEKTUBHOTO OOIICHUS
Tema 3.1. O6mue - = 4
P JlenoBoii 3THKeET B HpO(I)GCCPIE)H&J‘IBHOPI JesITeNbHOCTH. B3anMOCBA3b A€I0BOT0 ITHKETA
>THUECKOH KYJIBTYPE Y 9TUKH JICIOBBIX OTHOIICHUH
B Tom unciie npakTHYecKUX M J1a00pATOPHBIX 3aHATHI 4
OTtpaboTKa MOTYYCHHBIX TEOPETUUECKUX 3HAHUN Ha PAKTHKE. 4
Conep:xaHue 26/20
JlemoBoe oOIeHye. DTUKA U 3THUKET.
Tema 3.2. Cry>x0bl IpeANpUATHI Typu3Ma U roctenpuuMctsa. Ctpykrypa. [lepconai.
Opraanzanus BBeneHue JIEKCUKY, 3aKPEIUICHUE B YIIPAXKHEHUAX
U TEXHOJIOruu padorTbl | UTeHue u nepeBo] TekcTa. Bompock! 1 OTBETHI IO COAEPKAHUIO TEKCTA. 6
cJIy k0 npeanpusiTuii Pa3BuTre HaBBIKOB yCTHOU peud. BelnoHeHHEe ynpaXXHEHUH C UCIOJIb30BAHUEM JIEKCUKH.
Typu3Ma Bcerpeua, o0cnyxuBaHue KIMEHTOB/TOCTEH U MpolIaHie. Beeenue u 3aKkperuieHue JIeKCHKH.
U rOCTENPUUMCTBA ¢ [TpakTuKa yCTHOH peun. JInaioru MKy COTPYAHUKAMHE O CITYYHBIIMXCS COOBITHSIX BO BPEMSI CMEHBI.
KJIHEHTAMHU/TOCTAMH B Tom uncie npakTHYeCKUX M J1a00pATOPHBIX 3aHATHI 20
Ha aHIJIHACKOM Oobmenue ¢ kuenTaMu. OTpaboTKa JIEKCUKH B MIPOLIECCE BEJCHHUS AUAIOr0B, CBI3aHHBIX C JESTEIbHOCTHIO
SI3bIKeE ciy k0 mpeanpusaTUil Typru3Ma U TOCTEIPHUIMCTBA. 20
IMpakTka yctHOU peun. CocTaBiCHHUE IUAJIOTOB MEXKIY COTPYJIHUKAMHU CIIY)KO MPEANPUSATHIA Typu3Ma
Y TOCTENPUUMCTBA.
IIpousBoacTBeHHasi MPaKTUKA pa3jaena 3
Bunsi padot 4
OTpa6OTKa HAaBbIKOB MCIIOJIb30BAHUA TEXHUK U IIPUEMOB Bq)(i)eKTI/IBHOFO OGIIIGHI/IH C I'OCTsAMHU, JACJIOBBIMH IMAPTHEPAMHA U KOJJICTaMU.
Paznen 4. TexHOJOTHs pacuyeToB KIMEHTOB/TOCTEH COTPYJHUKAMU CIYO NPEANPUATHH TypU3Ma U TOCTENIPHUMCTBA 86/68
MJIK 01.04 OcymiecTBieHHE pacyeToOB C KIIMEHTOM 32 IPEAOCTaBIECHHBIE YCIYTH TYPU3Ma U TOCTENPUUMCTBA 66/44
Tema 4.1. Conep:xanue 34/22
Lenoodpa3zoBanue IleHooOpa3zoBaHue: pacyeT LeHbI yCryr. MeTobl pacyera IeHbl TYPUCTCKHUX YCIIYT; YIPaBJIeHUE
U LIEHOBAasl MOJIUTHKA JOXOAAaMH: ONTHMHU3ALMSI ICHBIL. 12

Llena u Tapud ynpasnenue goxogamu (revenue management). [lonstue tapuda; BapuanTsl TapugoB.

Ilena ot croiiku (pukcupoBanHas 1ieHa, ruOkuii Tapud). [loHsTHE revenue management; 3aJ1a44 1
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HMHCTPYMCHTEI révenuc management; IIPOrHO3MPOBAHMKC.

B ToM 4ncsIe NpakKTHYeCKHX M J1a00pATOPHBIX 3aHATHH

22

DakTOpHI, BIUSIONINE Ha IEHO00pa30BaHNe TOCTHHHYHOTO MPEIMPHSITHS.

OcCHOBHBIE METO/IbI IEHOO0PA30BaHUs, HCIIOIB3YIONINECS IPH ONPEACTICHIH IEHBl TYPUCTCKHUX YCIYT.

Bunbl cKUIOK C IIEHBI, IpUMEHsIEMbIE B chepe Typr3Ma U TOCTEIPUHUMCTBA.

HeneHoBrle MAapKCTUHI'OBLIC PCHICHUS, IPUMCHSACMEIC B C(bepe Typu3sMa U roCTCIIPUMMCTBA.

22

Tema 4.2. OcymectBienue | Cogepxxanue

32/22

pacue€ToB KJIMEHTOB 3a TlonsiTne O6CJ'Iy}KI/IBaHI/IH KIHeHTOB. OCHOBHBIE CTaHIaPTBI O6CJ'Iy>KI/IBaHI/IH KJIIMCHTOB.

MpeaocTaBIeHHbIe YCIyru | OOciyXrBaHWE KIMEHTOB: MpaBmiia U cranaapTel. [lopsamok aevicteuii. Llenn u 3amaun
oOcayxuBanvsi. OCHOBHBIC MTPaBUJIa U HOPMEIL.

JlenoBoe oOIeHHe. DTHKA U ITHKET.

10

B Tom unciie npakTHYeCKUX M J1a00pATOPHBIX 3aHATHI

22

Betpeda, o0ciry:krBaHHE M pacueT KIMEHTOB, MpolIanne. BBeneHne 1 3aKperyicHne JJEKCHKHI

Opranunzanys ¥ TOATOTOBKA Mpoliecca 00CTyKUBaHHs KJIMEHTOB IIPU pacyeTe 3a MpeloCTaBICHHbIE
YCIIYTH.

22

YueOHast npakTHKA pasaeaa 4

Buawpi pador

Opranunzaiys 1 TOATOTOBKa Mpoliecca 00CIyKUBaHMsI KIIMEHTOB IIPH pacueTe 3a NMpel0oCTaBICHHbIE YCIYTH;

CocTaBrieHue 1UaNoroB MeXy KIMEHTaMU U COTPYAHUKAMU MPEeANpUATUI Typr3Ma U TOCTETIPUMMCTBA BO BpEMS pacyeToB;
Pexutamarim, xanmoObl, TPEeTEH3UH B cpepe TOCTEIIPUIMCTBA: AITOPUTM U TIPaBHUiIa paOOTHL;

IToaroroBka K 00CIy)KMBaHHIO U IPUEMY KJIMEHTOB,;

PemeHne pasnuuHbIX CUTYalMH IIPU pacueTe ¢ KIMEHTaMU;

Brnagenust TeXHUKOH, ¢ TOMOLIbIO KOTOPOH OCYIIECTBIISIETCS. PAcyeT.

36

IIpousBoacTBeHHAs IPaKTHKA pa3nena 4

Buabl padot

O3HaKOMJICHHE CO CTaHJapTaMU OOCITYKHBaHUS KIIMEHTOB;

Bragenne npodeccHoHANBHOM STHKOI;

Odopmnenne OyXraaTepckux JOKYMEHTOB MO KaCCOBBIM OIEPALHSIM;

CocTraBjeHrue OTYETHOCTH;

OtpaboTKa HaBBIKOB HCIOJB30BaHUA TEXHUK W MPUEMOB 3(P(PEeKTUBHOrO OOIIEHHS ¢ KIMEHTAaMH MPH OCYIIECTBICHUH PacyeToB 3a
NPEAOCTABICHHBIC YCIIYTH.

36

HpOMe?KyTO‘[HaH aTrrecranus

Bcero

222

11




3. YCJIOBUA PEAJIM3ALIMN TPOPECCHUOHAJIBHOI'O MOAYJIA

3.1. s peaam3anuum NPOrpaMmMbl y4eOHOH JUCUMIVIMHBI [OJIKHBI OBITH
NpPeIyCMOTPEHbI CJIeAYy0IINe crelHaAJIbHbIe TOMeIleHNs :

YueOHbIN KaOMHET, OCHAIIICHHBIN 000py008arueM:

- y4yeOHast 10CKa;

- paboure MecTa 1Mo KOJIMYECTBY 00yHarOIINXCS;

- HAIJIsIHBIC TTOCOOHS,

- pabouee MeCTO mpernogaBaTes;

- MHUKPOCKOIIBL;

- HaOOPBI AEMOHCTPALIMOHHOTO 000PYAOBAHUS U yUeOHO-HATIISAHBIX TOCOOUH.

MexXHU4ecKUMU cpeocmeamu 00y4eHusL:

- MEPCOHAIBHBIN KOMITBIOTEP C JTUIEH3UOHHBIM IPOrPaMMHBIM 00€CIIEUeHHUEM;

- MYJIbTUMEAUNHBIN IIPOEKTOD;

- MYJIbTUMEIUNHBIN DKPaH;

- Ja3epHasl yKas3Ka;

- CpelCTBa ayJMOBU3YaJIU3ALINH.

3.2. UndopmannonHoe odecnevenne peaju3auum NporpamMmbl

Jns peanu3anuu mporpaMmbl  OMOIHOTEUHBIH (OHI 00pa3oBaTEIBHON OpraHU3aIHA
JIOJDKEH MMETh [e4aTHbIEe W/UJIH 3JIEKTPOHHBIE 00pa3oBaTesbHble U HH(OPMALIMOHHbBIE PECYPCHI
JUIS ICTIOJIb30BaHuUs B 0Opa3oBarenbHOM npouecce. [Ipu popmupoBannu 6udbamorednoro Gponma
o0pa3oBaTe/IbHONW OpraHu3anueil BhIOMpaeTcs HEe MEHee OJAHOTO M3JAaHUs U3 NEepEeUUCIICHHbBIX
HIDKE TI€YaTHBIX M3JaHWA W (WJIM) DJEKTPOHHBIX W3JaHWH B KayecTBE OCHOBHOTO, TIPU ITOM
CIHMCOK MOXeET OBITh JIOTIOJIHEH HOBBIMU M3/1aHUSMH.

3.2.1. OcHOBHBIE EYATHDbIE H YJIEKTPOHHbIE H3IAHUS

1. AoOymamze, 1. I'. JlokyMeHTalMOHHOE O0OECII€UeHHUE YTPABICHUS TMEPCOHATIOM:
y4eOHUK M MPaKTUKYM JJIs CpeAHero npogeccuoHanbHoro oopasosanus / J1. I'. Abynanze, 1. b.
Brempsokkuna, B. M. Macnosa. — 2-¢ u3j., nepepad. 1 mon. — Mocksa: M3marensctBo KOpaiiT,
2021. — 370 c. — (IlpodeccuonansHoe obOpazoBanue). — ISBN 978-5-534-15076-6. — Tekcr:
snexktpouubiit // DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/487121

2. AnocoBa, T. I'. Texnonoruu komdoprta: yuedbHoe nocodbue mis CIIO / T. T.
AmnocoBa, XK. TanueB. — 2-¢ m3n. — Caparos, ExatepunOypr: IIpodobpasoBanue, Ypaabckuii
denepanbublil yHUBepcuTeT, 2019. — 71 ¢. — ISBN 978-5-4488-0407-6, 978-5-7996-2813-0. —
Tekct: »aeKTpoHHBIA // DIEKTpOHHBIN pecypc nmdpoBoit obpaszoBarensHol cpenbl CIIO
PROFo6pa3zoBanue: [caiit]. — URL: https://profspo.ru/books/87883

3. bepeszonas, JI. I. Hcropust Typusma u rocTenpuuMCTBA: YUYEOHUK Ul CPETHETO
npodeccuonansHoro oopazosanus / JI. I'. bepezoBas. — MockBa: U3natensctBo KOpaiit, 2021. —
477 c. — (IlpodeccronanpHoe oopazoanue). — ISBN 978-5-534-03693-0. — TekcT: 37K TPOHHBIH
// OBC Opaiit [caiit]. — URL: https://urait.ru/bcode/477856

4. boromo6os, B. C. ®uHaHCOBBII MEHEIKMEHT B TYpHU3M€ M TOCTMHUYHOM
X03scTBE: yUeOHUK JUIsl cpeiHero npodeccnonanbHoro oopasosanus / B. C. boromo06oB. — 2-¢
u3a., ucnp. U pom. — MockBa: UznarensctBo FOpaiit, 2021. — 293 c. — (IIpodeccnonanpHoe
obpazoBanue). — ISBN 978-5-534-10541-4. — Tekcr: anextponHslii // 9bC FOpaiir [caiit]. — URL:
https://urait.ru/bcode/475817

o. Bbyropckuii, B. II. Opraausanus TypucTckol MHaycTpuu. IIpaBoBbIE OCHOBBI:
ydyeOHoe mocobue a1 cpennero nmpodeccruonanbaoro oopaszosanus / B. I1. Byropckuii. — Mocksa:
N3znarensctBo FOpaiit, 2021. — 165 c. — (IlpodeccuonansHoe o6pazoBanue). — ISBN 978-5-534-
02282-7. — Tekcr: anexkrpounsiii / DBC HOpaiir [caiit]. — URL: https://urait.ru/bcode/471593

6. Berutnes, A. M. MH}popMarimoHHO-KOMMYHHUKAIIIOHHBIE TEXHOJIOTHH B TYpU3ME
: Y4eOHHK 1)1 cpefHero mpodeccuoHaibHOro oopasoanus / A. M. Berutnes, B. B. KoBanenko,
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B. B. KoBanenko. — 2-¢ u3z., ucnp. U gomn. — Mocka: UznarensctBo IOpaiit, 2021. — 340 c. —
(ITpodeccuonansuoe odpazosanue). — ISBN 978-5-534-08219-7. — Tekcr: anekrponnsiii // 9bC
IOpaiir [caiit]. — URL.: https://urait.ru/bcode/472315

1. Boponuenko, T. B. OCHOBBI OyXrajitepckoro ydera: y4eOHUK U TMPAKTUKYM ISt
cpennero npodeccruonanbHoro oopasosanus / T. B. Boponuenko. — 3-e u3z., nepepad. U qom. —
Mocksa: UsnarensctBo KOpaiit, 2021. — 283 c. — (IlpodeccuonansHoe obpazoBanue). — ISBN

078-5-534-13858-0. — Tekcr: omektponnbii  // ObC  HOpait [caiit]. — URL:
https://urait.ru/bcode/469748
8. I"aBpwiioB, M. B. NudopmaTtrka u nHGOpMaIMOHHBIE TEXHOJOTHH: YICOHUK IS

cpenHero npodeccuoHabHOrO obpazoBanus / M. B. I'aspunos, B. A. Kimumos. — 4-¢ usg.,
nepepad. M1 mon. — Mocksa: M3marensctBo FOpaiit, 2021. — 383 c. — (IIpodeccuonanbroe
obpaszoBanue). — ISBN 978-5-534-03051-8. — Tekcr: anexrponnsiii // 9bC FOpaiir [caiit]. — URL:
https://urait.ru/bcode/469424

9. leorpadus typusma. Llentpamsnas EBpoma: y4eOHMK JUii  CpeIHETO
npodeccuonansHoro obpazoBanus / moj HayuHou pemakuuedt 0. JI. Kyxkens. — Mockaa:
WznatenberBo FOpaiit, 2021. — 517 c. — (IlpodeccrnonansHoe obpazoBanue). — ISBN 978-5-534-
09981-2. — Tekcr: anexrponusiit / DBC Fpaiir [caiit]. — URL: https://urait.ru/bcode/474504

10. TIpozoBa, O. C. [enonpou3BOACTBO: Yy4eOHOE TMOCOOME [UIsI CPETHETO
npodeccuonansHoro oopazosanus / O. C. I'pozoBa. — MockBa: UznatensctBo FOpaiit, 2021. —
126 c. — (IIpodeccuonanbroe oopazoBanue). — ISBN 978-5-534-08211-1. — Tekct: 3MeKTPpOHHBIN
// OBC KOpaiit [caiit]. — URL: https://urait.ru/bcode/472842

11.  3axapoBa, H. A. l'ocynapcTBeHHass TMOJHMTHKAa M 3aKOHOJATEILCTBO B cdepe
TYpUCTCKON U TOCTHHHYHOM nestenbHOCTH: yueOHoe mocobue mia CIIO / H. A. 3axapoa. —
CapatoB, Mockga: [IpodobpazoBanue, A [Tu Ap Menua, 2020. — 182 c. — ISBN 978-5-4488-
0443-4, 978-5-4497-0396-5. — TekcT: 31EKTPOHHBIM // DNEKTPOHHBIA pecypc LUPpoBOH

o0Opa3oBarenbHON CpeIbl CIIO PROFo6pa3zoBanue: [caiit]. — URL:
https://profspo.ru/books/93538
12. 3axapoBa, H. A. Cranmaptuzamus, cepTuuKaius, JUIEH3UPOBAHUE, HAN30pD U

KOHTPOJb B TYPUCTCKOH M TOCTMHHYHOM MHAyCTpuH: ydyeOHOoe mocobue mns CIIO / H. A.
3axapoBa. — CapatoB, Mocksa: [Ipodobpazosanue, Aii [Tu Ap Meaua, 2020. — 137 c. — ISBN
978-5-4488-0475-5, 978-5-4497-0399-6. — TekcT: 37€KTPOHHBIA // DIEeKTpOHHBIN pecypc
uudposoit  obpazoparenvHor cpeast CIIO PROFoOpazoBanme : [caiit]. — URL:
https://profspo.ru/books/93551

13.  3omotosckuii, B. A. IIpaBoBoe peryaupoBaHHE TYPHCTCKOH eATEIbHOCTH:
yueOHUK ans cpefaHero mnpodeccuonansHoro odbpaszoBanusi / B. A. 3onorosckuii, H. .
3onoroBckasd. — MockBa: M3garensctBo FOpaiit, 2021. — 247 c. — (IlpodeccuonanbHoe
obpazoBanue). — ISBN 978-5-9916-9854-2. — Tekcr: anextponnslii // DbC FOpaiir [caiit]. — URL:
https://urait.ru/bcode/472244

14.  UrnatweBa, . ®. Opranuzanus TypUCTCKOHN NeATEIBHOCTH: YU€OHUK Ui BY30B /

N. ®. Urnateera. — 2-¢ u3j., nepepad. M momn. — Mocksa: U3marensctBo FOpaiit, 2021, —
392 c. — (Bricmiee obpaszoBanue). — ISBN 978-5-534-13873-3. — Tekct: anextponHbii / OBC
FOpaiir [caiit]. — URL.: https://urait.ru/bcode/470587

15. Wneimesa, H. H. Yuer u ¢uHaHCOBBIM MEHEIKMEHT: KOHIIETITYyaJIbHbIE OCHOBBI:
yuebnoe nocodbue nst CI1O / H. H. Unermesa, C. U. Kpsinos, E. P. CunsHckas; moa penaxiuei
T. B. 3bipsHoBoii. — 2-e u3z. — CapatoB: [IpodoOpaszoBanue, 2021. — 162 c. — ISBN 978-5-4488-
1121-0. — TeKcT: 3JEKTPOHHBINA // DAEKTPOHHBIA pecypc HMH(PPOBOH 00pazoBaTEIHLHON CpEIbl
CIIO PROFo6pasoBanue: [caiit]. — URL: https://profspo.ru/books/104917

16.  KaparaeBa, O. I'. Opranu3anus npeanpuHAMATEeIbCKOW ACSITEIBHOCTH: yU4eOHOE
nocobue /

O.T. Kaparaesa, O. C. I'aBpunoBa. — Caparos: A [1lu Op Menua, 2018. — 111 c. — ISBN
978-5-4486-0152-1. — TekcT: 211eKTpOHHBIH // DIEKTPOHHBIN pecypc nudpoBoii 00pazoBaTeIbLHON
cpeast CITO PROFo6pasosanwe : [caiit]. — URL: https://profspo.ru/books/72807
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17. Kopnees, 1. K. [lokymeHTanlmoHHOE OOECIICUCHHE YTMPABICHUs: YYCOHHK W
NPaKTUKYM JUIs cpeaHero npodeccuonanbHoro oopazoBanus / U. K. Kopuees, A. B. [Timenko, B.
A. Mamyprnes. — 2-e u3f., nepepad. M mon. — Mocksa: UznarensctBo FOpaiit, 2021. — 384 c. —
(ITpodeccuonansuoe odpazosanue). — ISBN 978-5-534-05022-6. — Tekcr: anekrponnsiii // 9bC
IOpaiir [caiit]. — URL.: https://urait.ru/bcode/472550

18. Ky3uenos, WM. H. JIOKyMEHTaIlMOHHOEe ~ O0ECTeueHUEe  YIPaBJICHHUS.
JIOKyMEHTOOOOpPOT ¥ JCJIONPOM3BOJCTBO:  yYEOHMK W TPAKTUKyM JUISS  CPEIHETO
npodeccuonanbHoro oopazosanus /M. H. Kysnenos. — 3-e u3n., nepepad. I non. — Mocksa:
MznarensctBo IOpaiit, 2021. — 462 c. — (IIpodeccuonansHoe oopazoBanue). — ISBN 978-5-534-
04604-5. — Tekcrt: anexkrponnsiii / DBC FOpaiir [caiit]. — URL: https://urait.ru/bcode/470020

19.  Kyxapenko, T. A. IIpaBoBoe obecrieueHrne mpodecCHOHATBHON ACATEIBHOCTHU:
yueonuk s CIIO / T. A. Kyxapenko. — Caparos: [IpodobpazoBanue, 2021. — 199 c. — ISBN
978-5-4488-1017-6. — Tekct: 3NeKTPOHHBIH // DNEKTPOHHBIN pecypc udpoBoii 00pa3oBaTenbHON
cpeapt CITO PROFo6pasosanue: [caiit]. — URL: https://profspo.ru/books/102330

20.  Mopo3os, I'. b. IlpeanpuHuMaTenbckas IeTeIbHOCTh: YUCOHUK U IPAKTUKYM JIJIS
cpenHero npodeccuoHanbHOro obopazosanus / I'. b. Mopo3os. — 4-¢ u3n., nepepad. U mom. —
Mocksa: UznatensctBo FOpaiit, 2021. — 457 c. — (IlpodeccuonanbHoe obpazoBanue). — ISBN
978-5-534-13977-8. — Tekctr: onekrponnsni // DOBC IOpait [caiit]. — URL:
https://urait.ru/bcode/472980

21.  Mommnsra, E. B. Anrnmiickuii si3pIK Ui n3ydaromux typusm (A2-Bl+) : yaeGHOe
nocobue 1 cpeaHero npodeccruonanbHoro oopasosanus / E. B. Momnsra. — 6-e¢ u3z., ucnp. U
nor. — Mocksa: M3narensctBo FOpaiit, 2020. — 267 ¢. — (IlpodeccuonansHoe oOpa3zoBaHuE). —
ISBN 978-5-534-11164-4. — Tekcrt: osnextponusiii // DBC IOpaiit [caiitr]. — URL:
https://urait.ru/bcode/456006 (nara obpamenus: 02.08.2021)

22. Huxonenxo, I1. I'. IIpoexkTupoBaHMe TOCTUHUYHON AEATENbHOCTU: YUYEOHHMK M
NPAaKTUKYyM i cpeaHero mnpodeccuoHanbHoro obpaszosanus / II. I'. Huxonenko, T. ®.
I'aBpunbeBa. — MockBa: WznatensctBo IOpaiit, 2021. — 413 c. — (IIpodeccronansHoe

obpaszoBanmue). — ISBN 978-5-534-13044-7. — Tekcr: anekrponnsiii // DbC FOpaiir [caiit]. — URL:
https://urait.ru/bcode/476139

23. Paccoxuna, T. B. Opranuzanys TYpUCTCKOM MHIYCTPUH: MEHEKMEHT
TYPUCTCKMX JECTHHALMK : Yy4eOHMK M TPaKTHUKYM Uil CpeJHero mnpodeccHoHaIbHOro
obpazosanus / T. B. Paccoxuna. — 2-¢ uzn. — Mocksa: U3narenscrBo FOpaiit, 2021. — 210 ¢. —
(ITpoeccuonansHoe odpazosanue). — ISBN 978-5-534-12302-9. — Tekcr: anekrponnslit // 9bC
FOpaiir [caiiT]. — URL.: https://urait.ru/bcode/475949

24.  Ckubunkas, U. FO. JlenoBoe oOiieHue: yueOHUK W MPAKTHKYM IJISI CPETHETO
npodeccuonansHoro obpazoBanus / WM. 0. Cxubunxas, 2. I'. Ckubunkuii. — Mocksa:
WznarensctBo FOpaiit, 2021. — 247 c. — (IIpodeccuonansHoe odpazoBanue). — ISBN 978-5-534-
09063-5. — Tekcr: anexkrpounsiii / DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/474137

25.  CobonbaukoB, B. B. DTHKa 1 mcUX0I0THs A€T0BOTO OOIIeHH s | yueOHOe mocobue
Iu1st cpenHero npodeccuonansHoro oopazosanus / B. B. Co6onpnukos, H. A. Koctenko ; mon
penakuueit B. B. Cob6onbHuKOBa. — 2-€ u31., nepepad. M non. — Mocksa: U3narensctBo FOpaiiT,
2021. — 202 c. — (IIpodeccuonamsHoe obOpazoBanue). — ISBN 978-5-534-06957-0. — Tekcr:
anektponHbIi / DBC FOpaiit [caittr]. — URL: https://urait.ru/bcode/474165

26.  Cymwmuckas, M. JI. KynbrypHbBI Typusm: ydeOHOe mocoOue I CpeIHEero
npodeccuonansHoro oopaszoBanus / M. J[. CymmHckas. — 2-e uza., ucnp. M non. — Mockaa:
NznatenberBo FOpaiit, 2021. — 157 ¢. — (IlpodeccrnonansHoe odbpazoBanue). — ISBN 978-5-534-
08314-9. — Tekcr: anekrponnsiii // DBC KOpaiir [caiiT]. — URL: https://urait.ru/bcode/472073

27.  Cymunckas, M. JI. KynbrypHblii TypusMm: ydeOHOE MOCOOWE I CPEIHETO
npodeccuonansHoro oopaszosanusi / M. J[. CymmHckas. — 2-¢ uza., ucnp. U mon. — Mockaa:
NznarensctBo IOpaiit, 2021. — 157 c. — (IlpodeccnonansHoe oopazoBanue). — ISBN 978-5-534-
08314-9. — Tekcr: anekrponnsiii // DBC FOpaiir [caiit]. — URL: https://urait.ru/bcode/472073
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28.  TpuOynckas, C. A. AHTTUHCKHN A3BIK 17151 H3y4aronux Typusm (B1-B2): yue6Hoe
nocobue s cpeaHero npodeccuoHanbHoro odpazosanus / C. A. TpuOyHckas. — 2-¢ 3.,
nepepad. I mon. — Mocksa: M3marensctBo FOpaiit, 2021. — 218 c. — (IIpodeccuonanbroe
obpazoBanue). — ISBN 978-5-534-12054-7. — Tekcr: anexkrponnsii // DbC FOpaiir [caiit]. — URL:
https://urait.ru/bcode/475368 (nata oopamenwus: 02.08.2021)

29.  Xpucros, T. T. I'eorpadus Typusma: yueOHUK AJIs CpeTHET0 TPOPeCCHOHATHLHOTO
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https://urait.ru/bcode/475811

32.  lysanmoBa, H. H. OcHOBBI AENONMPOM3BOACTBA: YYEOHWK W MPAKTUKYM IS
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yuebHoe nocobue s cro / I1. I'. Hukonenko, T. ®@. I'aBpunbeBa. — 2-e uzn., crep. — CaHKT-
[TerepOypr: Jlanp, 2022. — 164 c. — ISBN 978-5-8114-9490-3. — Tekcrt: anexTpoHHbI // JlaHb:
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3.2.2. JlonojHUTEIbHbIE HCTOYHUKH

1. ®denepanpHblii 3akoH 0T 24 HOs0ps 1996 1. N 132-d3 «O6 ocHOBax TYpPHCTCKOM
nesarenbHOCTH B Pocculickon Penepanyny».

2. 3akoH P® ot 07.02.1992 N 2300-1 (pea. or 11.06.2021) «O 3amure mpas
OTpeOUTENCH».

3. Pacniopsixenue [IpaBurensctBa PD ot 20.09.2019 N 2129-p (pen. ot 23.11.2020)

«O06 yrBepxxaennn Ctpareruu pa3BuTus Typusma B Poccuiickoit @enepannu Ha epron
1o 2035 rogay.

4. CtpebkoBa, JI. H. OcHOBBI IpeIIPUHUMATETHCKON NEATEILHOCTH: YaeOHOe mocodue /
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JI. H. CtpebkoBa. — 2-¢ u3a. — HoBocubOupck: HoBocuOupckmii rocyaapCTBEHHBIN
TexHu4yeckui ynusepeutet, 2017. — 132 ¢. — ISBN 978-5-7782-3346-1. — Tekct: 35eKTpOHHBIH //
DNeKTpOHHBIN pecypc 1udposoit odpazosatenbHoii cpeasl CIIO PROFoOpa3zoBanue: [caiiT]. —
URL: https://profspo.ru/books/91720
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4. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHMUAA
MNPO®ECCHUOHAJIBHOI'O MOAYJIA

Koa u HaumeHoBaHue
npogeccHOHAIBHBIX U 00IUX
KOMIleTeHI Ui, GopMHpYyeMBbIX B
paMKax MoayJis

Kpurepun ounenku

MeTtoabl OLIEHKH

IIK 1.1. Opranusanust ¥ KOHTPOJb
TEKyIle AeATENILHOCTH  CIIyXKO
MpEANPUATUN Typu3Ma u
TOCTETIPUUMCTBA

OcCymiecTBIAT OpraHu3alHUIo H
KOHTPOJIb paboThI COTPYAHUKOB
CykObl TpeAnpusATHS Typu3Ma |
FOCTENPUHUMCTBA

YMeHus B3aMMO/ICHCTBOBATH C
TypolepaTopamy, 3KCKYpCHOHHBIMU
010p0, KaccaMM MPOJIAXKH OMIICTOB

DKcrnepTHOE HaOJIOACHUE
3a BBITIOJTHEHHEM paboT Ha
MPAKTHUKE

I1K 1.2. OpranuzoBsIBaTh TeKylyo | Bragers TeXHoJoTHel | DKcnepTHOe Halmro/ieHne
JESTEIbHOCTh COTPYAHHUKOB CITYKO | JEOIPOU3BOJICTBA (BenmeHue | 3a BHITOJHEHUEM paboT Ha
IpeanpUsITUI Typu3Ma U | TOKyMEHTALIH, XpaHEeHUe U | IPaKTHKE
TOCTEIPHUHMCTBA H3BJICUCHHUE HH()OPMAITHH)

MK 1.3. KoopaunupoBath u | BeimomHenne paboT B COOTBETCTBHH C | DKCHEPTHOE HaOIIO/IcHHE
KOHTPOJIMPOBATH ACATCIBHOCTL | YCTAHOBJICHHBIMUA HOPMATHBHO- | 3a BBIIIOJIHCHUEM pa60T Ha

COTPYAHUKOB CIYX0 NpennpusiThi
TypU3Ma U TOCTETIPUHMCTBA

NPaBOBBIMU aKTaMU Ha pPYCCKOM H
WHOCTPaHHBIX A3BIKAX

Hcnonp30BaTh TEXHUKY INEPETOBOPOB,
YCTHOT'O oOrmeHus, BKJIFOYAS
teneoHHBIE TIeperoBopel  Bramers
KYJBTYpOU MEKIMYHOCTHOTO OOIIECHHSI

MIPAKTUKE

IIK 1.4. Ocy1iecTBasiTh pacueTsl C
noTpeOuTeNIMU 3a
IPEJIOCTABIIEHHBIE YCIIyTU

3HaTh LIeHbl Ha TYPUCTCKUE MPOIYKTHI
W OTHENbHBIE  TYPUCTCKHE U
JIOTIOJTHUTENbHBIE YCIIyTH

3HaTh aCCOPTUMEHT U XapaKTEPUCTHKH
MpeJIaraeMbIX TYPUCTCKUX YCIIyT
[lonp30BaThCsl KOHTPOIBHO-KACCOBBIM
o0OpyJoBaHHEM W  MPOrPaMMHO-
anmapaTHBIM KOMILJIEKCOM JUIsl pHeMa
K omuare IuatexHsix Kapt (POS
TE€pMHUHAJIAMH)

[IpoBoauts odopmieHne cyera s
OIIJIaTHI

IIpenocTaBisiTh CUET KIIMEHTAM
IIpyHuMaTe omaTty B HaJIM4YHOH H
Oe3HannyHOl hopmax

Odopmnsate Bo3BpaT OGOPMIIEHHBIX
IJIaTeXEH

OKCrepTHOE HaOI0IeHNE
3a BBINIOJTHEHHEM paboT Ha
MPaKTHKE

OK 0l1. Beoibupare crocoOs
pereHus 3a1a4 NpoecCHOHAIBHOM
ACATCIIBHOCT TNPUMEHUTCIIBHO K
Pa3JInYHbIM KOHTCKCTaM

BrimonHenne paboT B COOTBETCTBUU C
YCTaHOBJICHHBIMU HOPMAaTHBHO-
[IPaBOBBIMH aKTaMU

OK 02. HUcnoabp3oBaTh
COBpEMEHHBIE CpEJCTBA IIOWCKA,
aHaIM3a 1 MHTEPIpPETALIMH

uHdopMaIui, U HHOOPMAaIMOHHBIE
TEXHOJIOTHH /IS BRITOJTHECHHUS 33724
npodeCcCHOHANTBLHON IEATETBHOCTH

3HaTh BUIBl TEXHUYECKUX CPEICTB
coopa u 00paboOTKM  WH(POPMALUH,
CBSI3M U KOMMYHUKAITHH

Bnanets METOIUKOMN XpaHEHUst
Y TIOUCKa NH(POPMAITUU

Brnagetr  TeXHMKON  COCTaBJICHUSA,
ydeTa ¥ XpaHeHHs OTYETHBIX TaHHBIX

DKcrnepTHOE HaOIoIeHNe
3a BBITIOJIHEHUEM Pa0oT Ha
IIPAKTUKE
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OK 03. [InanupoBath
U PEeaN30BHIBATh coOcTBEHHOE
npodecCHOHAIBHOE | JIMYHOCTHOE
pasBUTHE, NPEANPHHUMATEIHCKYIO

JeSITETbHOCTh B
podeCCHOHATTEHOM chepe,
UCIIOJIb30BaTh 3HAHUSA o
(MHAHCOBOM  TpPaMOTHOCTH B

Pa3IMYHBIX )KU3HCHHBIX CUTYallUsAX

Brnamers  ocHOBamMu  opraHuzanuu
NEeSTENbHOCTH  CIYXXO TpeanpUsTHi
Typu3Ma U rOCTEIPUUMCTBA U OCHOBBI

OpraHu3alvi, IJTAHUPOBaHUS
U KOHTPOJIA eI TETLHOCTH
TMOTYNHCHHBIX

Bnanets TEXHOJIOTHEH
JIETIONPOU3BOJICTBA (BencHue
JOKYMEHTALINH, XpaHeHUe

U U3BJICYCHUE WHPOPMALIIH)
OcyuiecTBIISATh pacdeT ¢ KIMEHTOM 3a
TIPEIOCTaBICHHBIC YCIYTH

OK 04. D¢ dexTHBHO
B3aMMOJICHCTBOBaTh U PadOTaTh B
KOJUIEKTHBE U KOMaHE

BzaumoaeiicTBOBaTh ¢ KOJUIEraMu MpHU
BO3HUKHOBCHHNHN KOH(I)JII/IKTHBIX
CUTyalul

OK 05. OcymecTBisTh yCTHYIO
U MACbMEHHYI0) KOMMYHUKAIHIO Ha
rOCyIapCTBEHHOM SI3BIKE
Poccuiickoit @enepanuu ¢ y4eTom
OCOOCHHOCTEH COLIMAIIBHOTO
U KyJTbTYPHOT'O KOHTEKCTA

3HaTI) Teopmo MCXKIIMYHOCTHOTO U
JIEJIOBOTO  OOIIEHWs, TEPEeroBOPOB,
KOH(M)ITUKTOIOTHH MaJjION TPYIIITBI
Bnagets crioco0aMu JIOTHYECKH BEPHO,
apryMEHTUpPOBAaHO U ICHO CTPOUTH
YCTHYI0O W NMMUCHBMEHHYI0 pedb Ha
PYCCKOM SI3bIKE HJISi PEIICHUs 3a7adu
MEXIUYHOCTHOIO U MEXKKYJIBTYPHOI'O
B3aHMOJICHCTBUS

OK 07. CopeiictBoBaTh | OKa3bIBaeT MEPBYIO IOMOILB;
COXPAaHCHHIO OKPYXAIOIIEH CPENbl, | 5(hheKTUBHO AEHCTBOBATH B
pecypcocOepeKeHnto,  [PUMEHSTh YPE3BbIYANHBIX CUTYaALUIX

3HaHUSIT 00 M3MEHEHMM KIIMMAaTa,

MIPUHLIUTIBI OepeKITNBOTO

MIPOU3BOJICTBA, 3¢ heKTUBHO

JNIEUCTBOBAaTh B  UPE3BBIYANHBIX

CUTYyalHUsixX

OK 09. [Monp3oBaThest | BrimomHenne paboT B COOTBETCTBHH C
npodeccuoHanbHON YCTaHOBJICHHBIMHU HOPMAaTUBHO-
JOKyMEHTalHen Ha | IPaBOBBIMM AKTaMH Ha PYCCKOM

TOCYJapCTBEHHOM W WHOCTPAHHOM
SI3BIKAX

1 MHOCTPAHHBIX A3bIKAX
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