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1. MACHOPT MPOT'PAMMBI YYEBHOM JTUCIUILIAHBI

1.1. O6saacTh NpUMEHeHHsI NPOTrPAMMBbI

Pabouass mporpamma yueOHoW mucumiuimHbl «OI1.01 CepBucHas nesSTeIbHOCTh B
TypU3ME U TOCTENPUHUMCTBE» SBIISECTCA YacTbIO OCHOBHOW 00pa3oBaTENbHOM MPOrpPaMMBI 110
cnenuanbHOCcTH 43.02.16 Typu3m U TOCTEIPHUMCTBO 0a30BOM MOITOTOBKH.

PaGouas nporpamma cocrtaBisieTcst sl O4HON (OPMBI 00yUYESHHUSI.

1.2. lleab ¥ muIaHupyeMble pe3yJbTAThl 0CBOEHHS JUCHMILIMHBI

Lenpto y4yeOHOW AMCUMIUIMHBI SBISETCS CPOPMHUPOBATH Y CTYIEHTOB 3HAHHUS O
KOHIENTYaJIbHBIX OCHOBAaX CEPBUCHOM NEATEILHOCTH WU HAYYUTh NPUMEHSATh HHCTPYMEHTBI
cepBuca JJIs PeLICHHS pealIbHBIX PO ECCHOHATIBHBIX 3a/1a4 B c(epe Typru3Ma U TOCTETIPUIMCTBA.

B pamkax nporpamMmbl yueOHON AUCHUILITUHBI 00yYaIOIIUMUCS OCBAUBAIOTCS CIEAYIOLIUE
YMCHUA U 3HAHUA:

Koapl YMmenust 3HaHud
OK, IIK
OK 01- | JommkeH yMeTh: JoJKeH 3HATh:
02,
OK 04- — OpPOBOAUTH  TIOMCK B PasIMyYHBIX — HcTopHM M Teopun B cdepe
05, [OMCKOBBIX CHCTEMAX: TypusMa M TOCTEHPMUMCTBA,
OK 09 —  HCIIOJIB30BATh PA3IMUHbIE BUIb YUEOHBIX Kiaccuurkaunit - yenyr  u

—— cepBuCa;

— METO/I0OB MOHUTOPUHIA pBIHKA
YCIIyT; TpaBWJI OOCITYyXKUBaHUS
noTpeduTeneil yciyr.

— TPUMEHATh METOAMKH CaMOCTOSATENIbHOM
paboThl C  y4eToM  OCOOCHHOCTEM
M3y4aeMoi JAUCIUILTUHBI;

— ONKCHIBaTbh METOJIbl MOHUTOPUHIA PhIHKA
yeuyr;

—  BOCHPOM3BOJIUTH IPAaBUIIA 0OCITYKUBAHUS
notpeduTeneit ycuyr




2. CTPYKTYPA U COJIEP)KAHUE YUEBHOM JUCIHUILIAHBI

2.1. Kosu4ecTBO 4acOB HA OCBOEHHE NMPOTrPaMMbl Y4eOHOI U CHUNITHHBI

Bun yuyeoHoii padoThI

O0BeM B yacax

O0bem 00pa3oBaTeIbHOI MPOrPaMMBbI 36
B TOM YHCIIE:

TEOPETUYECKOE 00yUeHHE 18
MpaKkTHYECKHe 3aHTUs (B pOpMe MPaKTUIECKON TTOATOTOBKE) 16
caMOCTOsTEeNIbHAs paboTa -
IIpomeskyrounasi arrectauus B popme 1udgepeHIPOBAHHOIO 3a4eTa 2




2.2.

TemaTnuyeckuil IJIaH U coepkaHue Y4eOHOM TN CHUNIHHBI

Konap1
KOMIIETeHIIH I
Oo0beMm, akaf. 4. / .
U JIUYHOCTHBIX
B TOM 4HCJIE B
pe3y/bTaTOB
HaumeHnoBaHue Coaeprxanue yue0HOro MaTepuaJa U (popMbl OPraHU3AIUM AeATEIbHOCTH dopme (OpMEPOBAHHIO
pa3nesioB U TeM odyuyaroumuxcst NPaKTHYEeCKOM pMHp
KOTOPBIX
NOATOTOBKH,
crnocoo0cTByeT
aKan. 4.
3JIEMEHT
MPOrpaMMbl
1 2 3 4
Pasnen 1. TeopeTuueckue 0CHOBbI CEPBUCHOI 1€SITE€JILHOCTH 28/16
Tema 1.1. OcuHoBsl | Conep:xaHue yuedOHOr0o MaTepHaJia 16 OK 01-02,
TEOPUH YCJIYT ITonstre ycnyru. CBoiicTBa ycimyrd. THITE yCIyT: MIPOU3BOACTBEHHBIE, pAaCTIPEACTUTEIBHEIE, OK 04-05,
npodeccuoHanbHble, NOTpeOHUTENbCKUe, ob0mecTBeHHble. Kiaccudukamus yeayr 1o OK 09
NpUHOUIIAM: BEIICCTBEHHOCTU UJIM HCBCUHICCTBCHHOCTU, MAaTCPHUAJIBHBIC 1 HEMATCPHUAJILHEIC,
CTaHIAPTU3UPOBAHHbIE U TBOPYECKHE, MPOM3BOACTBCHHBIC U HENPOU3BOJCTBEHHBIC,
KOMMEpUYECKHE U HEKOMMEPUECKHE, YHCTBIE U CMEIIAHHBbIE, WACANbHBIE U pPeajbHbIC, 8
JICTUTUMHBIC H HCJIICTUTUMHBIC, JIMYHOCTHBIC H 663JII/IHHLIC, MMPOCTBIC M CJIOXKHBIC U T.HO.
VYciyru B COBPEMEHHOW HSKOHOMHKE U MX OCOOCHHOCTH KakK ToBapa. PBHIHOK YCIYT | €ro
ocoOennoctu. [lokynaTtenbckuil puck B cdepe ycayr. MapKeTHHIOBas cpefia NpeArnpusITUs
cepBuca. CerMeHTHPOBaHHE PhIHKA YCIIYT.
B ToM yHc/Ie MPaKTHYECKUX U JIA00PATOPHBIX 3aHATHIA 8
XapakTepUCTHKA OCHOBHBIX MOKa3aTeIel yCiIyr 8
CamocrosiTeqbHasi padoTa 00y4aronuxcs
Tema 1.2. | Copepxanne y4eOHOI0 MaTepHaJIa 12 OK 01-02,
CyumHocTtb CepBuc kak aesrenbHOcTh. OCHOBHBIE 3a/1a4ll COBPEMEHHOT'O CEpBHCA: KOHCYJIbTHPOBAHUE, OK 04-05,
CHCTEMBI CepBHCa MOATOTOBKA  MEpPCOHANa U MOKyHaTenls, Tepegada  HEoOXOJUMOM  TEeXHHYECKOU OK 09
JNOKYMEHTAallul, JOCTaBKa W3JeNus, NpPHUBEACHUE WU3AeNIus B paldouyee COCTOSHHE,
OllepaTHUBHAs TIOCTaBKAa 3allaCHBIX dacTed, cOOp W cucTeMaTth3anus HWH(OpMAaIHy,
(hopMHpOBaHUE IOCTOSIHHOM KIMEHTYPbI phIHKA. Buabl cepBrucHOi nesrensHocTH. OCHOBHBIE 4

BH/JIBL: TEXHUYECKUH, TEXHOJIOTHYECKUH, WHPOPMALMOHHO-KOMMYHUKATHBHBIMH,
TPaHCHOPTHBIN, r'yMaHuTapHbIi. Kitaccudukanus cepBuca: o BpeMeHH ero OCYIIeCTBICHHS,
O COZIEPKAHMIO paboT, 10 HANPABIEHHOCTH YCIIYT, 10 CTEIIEHH aJIAaNTAllUH K TOTPEOUTEIISIM,
no wmacmtaby u T.4. OCHOBHBIE MOAXOABI K OCYIIECTBICHHIO CEpBHCA. [EeHICHLIUHU

COBPEMCHHOI'O CCPBUCA. HpI/IHLII/IHBI COBPCEMCHHOI'O CCpPBHCA.




B ToM 4nciIe NpaKTHYECKUX W JTa00PaTOPHBIX 3aHATHH

(o]

XapaKTepuCcTHKa KiaccupHUKauu MOTpeOHOCTEH B yemyrax 8
CamocTtosiTeqibHasi paboTa 00y4alonuxcs
Paznen 2. Opranusanusi CEPBHCHOI 1eATeJIbHOCTH 30/16
Tema 2.1. | Coaep:xaHue y4eOHOr0 MaTepuaJa 16
IIpenocraBienne OCHOBHBIE XapaKTEPUCTHKH MaTepHAIbHBIX W COMUAIBHO-KYNbTYpHBIX yciyr. Crenuduka OK 01-02,
OCHOBHBIX  BHM/JOB | IPEAOCTABICHUS  yCIAyI: TOMEUICHHWEe, O000OpylOBaHWE, TEPCOHAJ,  OpraHU3aLMs OK 04-05,
YCJayT. ®opmbl, | 00CTYKMBAaHUS, OCHOBHBIC JTAIlbl WCIOMHEHUS yciayr. TpeOoBaHWS 1O MPEJOCTaBICHUIO OK 09
METOAbI, NPaBWIA | yCIyr: o0s3aTeNIbHOCTh TNPENJIOKEHHUs, HEeoOS3aTelbHOCTh HCIONb30BaHMUS KIHEHTOM,
00C/TyKUBAHUA 3MAaCTHYHOCTh CEpBHUCA, YAOOCTBO cepBHca, MH(POPMALMOHHAs OTJaya CepBHCA, pa3yMHas
norpeodureeii. LICHOBAs MOJINTHKA, TAPAHTUPOBAHHOE COOTBETCTBHUE IIPOM3BOJCTBA CEPBUCY .
KauecTBoO Cepsuc kak notpedHOCTh. PoJb cepBuca B yAOBIETBOPEHNH OTPEOHOCTEN YeIoBeKa.
CepPBHCHBIX ®a3pl BBIOOpa MOTPEOHTENSIMH TOBAPOB W YCIIYT: Ielb, NMPHHATHE PEUICHUs, NEHCTBUS,
yeayr YAOBJIETBOPEHUE TOTPEOHOCTH.
®opMBI 1 METOBI 0OCTYKUBaHUS TToTpeduTeneir. GopMbl: 00CITyKUBaHUE MTOTPeOUTENEH B
CTallMOHAPHBIX YCIIOBUSX, 00CTYy)KHBaHHE TIOTPeOUTENEH ¢ BEIE3I0M Ha J0M, OECKOHTaKTHOE
00CITy)KMBaHHE IO MECTY >KHTEIbCTBA MOTPEOUTENS, OOCIYy)KMBaHUE C HCIIOJIb30BAHUEM
oOMeHHBIX (OHAOB TOBapoB. MeTonbl: O0OCTyXHBaHHE CHEIHAIUCTOM IO CEpPBHCY,
caMo00CTyKUBaHHE, IKCIPECC-00CITy)KUBaHUE H T.].
OOcny)KuBaHUEe TMOTpeOUTENCH B KOHTAaKTHOW 30He. [lOHSATHE «KOHTAKTHOW 30HBD».
CooTBeTCTBHME KOHTAaKTHOM 30HBI XapakTepy M COIACP)KaHUIO CEPBUCHOHN AEATEILHOCTH;
TEXHUYECKasi OCHAIIEHHOCTD; TIOMELEHHUs]; 00pa3ibl U3AEIHIA; ONMCaHUE YCIYT; CTOUMOCTh 8

YCIIyT.

[okazarenn  mpodecCHOHANLHOTO  YPOBHS  IEpCcOHajda B KOHTakTHOM  30He.
[IpodeccuonanpHple KadecTBa COTPYMHUKA: HE NPUYUHATH IOTPEOUTENIO YCIYTH
HeynoOcTBa 0Oe3 KpaifHeli HEeOOXOAMMOCTH, HE JIOMyCKaThb BO3HHKHOBEHHS Yy HETO
60He3HeHHBIX WJIN HCTIPUATHBIX

OIyTIIEHUH, OBITH 00XOUTENBHEIM, JTF00e3HbpIM. KynmbTypa cepBuca.

[lpaBuna  obcmyxkuBaHusi  moTpeOuteneil. CucrtemMa  3aKOHOJATENLHO-TIPABOBBIX,
HOPMATUBHBIX, TCXHUYCCKHUX JOKYMCHTOB II0 PETYJIUPOBAHUIO OTHOIIIEHUN MCXKOY
HCTIONHUTEISIMH

yCIYr U HOTPEOUTENSIMH, YCTAaHOBJICHHIO MPaBUI KOHKYPEHTHOH OOpHOBI, OrpaHU4eHHUI0
PHCKOB.

JloroBop Kak OCHOBaHHME /IS OKa3aHHs yCIIyT moTpeduTento. PacTopikenue morosopa.
OtBeTcTBEHHOCTh CTOpOH. Bosmemenue yObiTkoB. Henmocratkm oka3zaHHOH yciyru.
IIpouenypa onnarsl yCciIyTH.

KauectBo ycnyru. KadectBo oOcimykuBanusi. CucTema IoKaszaTeiei yciayr: Ha3HaueHUs,
0€30I1aCHOCTH,  HAJIeKHOCTH,  COLUMAJIbHOIO  HA3HAUEHHWs  YCIYI,  JCTETHYECKHE,




nH(OPMATUBHOCTH YCIyr, npodeccuonanu3ma nepcoHana. OCHOBHBIE XapaKTEPUCTHKHU
KaueCTBECHHOCTH: CBOEBPEMEHHOCTh, CKOPOCTh, KOM(OPTHOCTh, 3THKa, JCTETHKA,
KOMILUIEKCHOCTh, ~MH()OPMATHBHOCTh, JIOCTOBEPHOCTh, JIOCTYIHOCTh, OE30MACHOCTb,
9KOJOTHIHOCTD U T.J. (TI0 TPUMEHEHHIO).

KonTposb kauectBa yciryr. CucTeMa KOHTPOJIS KauecTBa. MeTOabl KOHTPOJIS: LICH
MPUMEHEHUs,  (DU3UKO-CTATUCTHYCCKHE  TNPHU3HAKH W MPOUEAyphl,  (popMupoBaHue
pesyabpTaToB. HopmaruBHO-TIpaBoBas 6a3a: @3, [Ipasuna, cucrema 'OCTos.

B ToM unciie npakTHYeCKUX W JTa00PATOPHBIX 3aHATHH 8
YTouHEeHNE XapaKTePUCTHK U CTICHU(HUKH MPEIOCTABICHUE PA3THYHBIX YCIYT 4
OnpeneneHne KauecTBa CEPBUCHBIX YCIIYT 4
CamocTosiTeIbHAas pa6oTa 00y4aIOIUXCA
Tema 2.2. | Coagep:kaHue y4e0HOr0 MaTepHaJa 14
OcymecTBiIeHne ConmanbHO-KyJIbTypHBIE YCIyTH. TypHCTHYECKHE YCIyTH. DKCKYPCHOHHBIE yCIyTH. Bumbt OK 01-02,
yeayr TypOB. BUIbl TypUCTCKOrO cepBHUCa: BHYTPEHHMM, BbE3AHON, BBIE3IHOM, CaMOEATEIbHBIN OK 04-05,
Typu3M. BUJIbI CEpBUCHON AESITENBHOCTHU: YCIYTH TypPONEPATOPA, YCIYTH TypareHTa, yciyru 6 OK 09
IIPU CaMOJEATEILHOM TyPU3ME, IKCKYPCHUOHHBIE YCIYTH, YCIIYTH MPEAIPUATHS IUTaHUS.
Kommiekc yenyr. JIonoaHUTeNbHbIE YCIYTH.
B ToM unciie npakTHYeCKHX U JIa00PaATOPHBIX 3aHATHIH 8
Typucrckue, 5KCKypCHOHHBIE, T'OCTUHHYHBIE YCIyTM M YCIYTH NPENNpPUATHS NHUTaHHUS. 8
dopmMupoBaHue ¥ MPOABMKEHUE HOBBIX YCIYT B cepe Typr3Ma U roCTEeNPHUMCTBA
CamocTtosiTeqibHast paGoTa 00y4aroIuxcs
IIpome:kyTouHas arrectauus B popme nuddepeHINpPOBAHHOIO 3a4eTa 2
Bceero: 36




3. YCJIOBUA PEAJIN3AIIMM YYEBHOM JUCHUILIVHBI

3.1. s peaam3anuum NPOrpaMmMbl y4eOHOH JUCUMIVIMHBI [OJIKHBI OBITH
NpeayCMOTPEeHbI cJIeAyIolHe ClielHaJbHble OMeIeHUs:

Kabuner «IIpeanpuHumarensckoil aedareabHOCTH B cdepe TOCTUHUYHOIO Ou3Hecay,
OCHAIIIEHHBIA 000py0osanuem:

- y4yeOHasl 10CKa,

- pabouue MecTa 1o KOJIMUYECTBY O0YUarOIIUXCS;

- HarJIsiIHbIe TOCOOUS;

- pabouee MeCTO IIpenogaBaTes;

MexXHU4eCKUMU Cpeocmeamu 00y4enus:

- NEPCOHAIBHBIN KOMIBIOTEP C JIMLEH3UOHHBIM ITPOTPAMMHBIM 00ECTICYCHUEM;

- MYJIBTUMEIUNHBIN IPOEKTOD;

- MYJIbTUMEAUNHBIN JKPaH;

- Ja3epHas yKa3Ka;

- CpEICTBa ayJMOBU3yaIU3aLlUU.

3.2. UndopmanuonHoe odecneyeHne peaau3auuu NporpaMmal

Jlns peanu3anuu TporpaMMmbl  OMONIHOTEYHBIH (OHJ 00pa30BaTEIbHON OpraHU3aIUU
JIOJDKEH MMETh TMeYaTHBIC W/UJIH AJIEKTPOHHBIE 00pa3oBaTebHbIe M HH(POPMAIIMOHHBIE PECYPCHI
JUISL KCTIOJIb30BaHUsI B 00Opa3oBaresibHOM mnpouecce. [Ipu popmupoBanuu 6udamorednoro Gonma
00pa30BaTeNbHON OpraHM3aluell BHIOMPAETCS HE MEHEE OJHOTO W3JIaHUs W3 TEePEeUHCIICHHBIX
HWKE TEYaTHBIX M3JIaHWi W (WIM) 3JCKTPOHHBIX W3JJaHUW B KayeCTBE OCHOBHOIO, NIPU ITOM
CIIICOK MOJKET OBITh JOIIOJTHEH HOBBIMU U3JaHUAMMN.

3.2.1. OcHOBHBIE MeYaTHbIE H YJIEKTPOHHbIE U3TAHUS

1. bpaxxuukoB, M. A. CepBuconorus: ydeOHoe mocobue s By30B / M. A.
BpaxxHuKoB. — 2-€ 3., ucnp. u goi. — Mocksa: M3narensctBo FOpaiit, 2021. — 144 c. — (Bricmee
oOpa3zoBanue). — ISBN 978-5-534-13343-1. — Tekcr: anextponHslii // ObC FOpaiir [caiit]. — URL:
https://urait.ru/bcode/476975

2. XKupatkona, K. B. OCHOBBI 3KCKYPCHOHHOM €ATENIHOCTH: YU€OHUK U MPAKTHKYM
st cpennero npodeccuonansHoro oopazosanus / XK. B. XKuparkosa, T. B. Paccoxuna, X. ®.
Ounnosa. — Mocksa: U3natensctBo FOpaiit, 2021. — 189 c. — (IlpodeccuonanbHoe 0Opa3zoBaHue).
— ISBN 978-5-534-13031-7. — Tekct: oamekrponnsii / OBC IOpaiir [caiit]. — URL:
https://urait.ru/bcode/476413

3. UrnarseBa, . @. Opranuzanus TypuCTCKON NEATENbHOCTH: YUEOHUK AJIs BY30B /
. ®. Urnareesa. — 2-e u3 ., nepepad. u jgom. — Mocksa: M3aarensctBo FOpaiit, 2021. — 392 ¢. —
(Beicmee oOpaszoBanme). — ISBN 978-5-534-13873-3. — Tekct: anexrponubiii / DbC HOpait
[caiiT]. — URL: https://urait.ru/bcode/470587

4, Pamennuk, JI. M. IlcuxommarHocTuka B COLMAIBHO-KYJIBTYPHOM CEpPBHCE
U TypusMe: ydeOHoe mocoOue i cpeaHero mnpodeccruonanbHoro ooOpazoBanus / J[. M.
Pamenguk, O. B. OnmuHIoBa. — 2-¢ u3., nepepad. u gor. — Mocksa: M3narenscTBo Opaiit, 2021.
— 212 c¢. — (IIpodeccuonansHoe oOpazoBanue). — ISBN 978-5-534-10855-2. — Tekcrt:
snextpouubii // DBC FOpaiit [caiit]. — URL.: https://urait.ru/bcode/475383

S. MuxaitnoBa, H. K. Uctopus rocrenpuumcrsa / H. K. Muxaitnosa. — Cankr-
[erepOypr: Jlanb, 2022. — 92 ¢. — ISBN 978-5-507-44980-4. — Tekcr: anmekTpoHHbIH // JIaHb:
3JIEKTPOHHO-OnOmoreunas cucrema. — URL: https://e.lanbook.com/book/266825 .

6. Ceupuaenko, 0. I1. CepBucHas HeSITEIbHOCTh B OOCTY)KMBAHHHM HACEJICHUS:
yaebHoe mocobue mis cro / FO. I1. Ceupunenko, B. B. XmeneB. — 2-e u3z., crep. — CaHkT-
[TerepOypr: Jlans, 2022. — 192 ¢. — ISBN 978-5-8114-9455-2. — Texkcr: a5ekTpoHHbIH // JIaHb:
AJIEKTPOHHO-OnOmoreunas cucrema. — URL: https://e.lanbook.com/book/195460 .



https://urait.ru/bcode/475383
https://e.lanbook.com/book/266825
https://e.lanbook.com/book/195460

7. Jlrobenkas, T. P. Opranuzanust oOcayKMBaHUSI B UHAYCTPUU MUTAHUS: YICOHUK
st crio / T. P. JIwoGenkass. — 2-e u3g., crep. — Cankr-IlerepOypr: Jlans, 2021. — 308 c. —
ISBN 978-5-8114-8117-0. — Texkcrt: a5ekTpoHHbIH // JIaHb: 371eKTpOHHO-OUOIMOTEUHAS CHCTEMA.
— URL: https://e.lanbook.com/book/171862 .

3.2.2. lonoJHUTEIbHbIE HCTOYHUKH

1. Anocosa, T. I'. Texnonoruun kompopta: yuedbnoe nmocooue mist CI1O / T. I'. Anocosa,
XK. Tanues. — 2-e u3a. — Caparos, ExatepunOypr: [IpodobpazoBanue, Ypansckuil GpenepaibHbIi
yuuBepcuter, 2019. — 71 c. — ISBN 978-5-4488-0407-6, 978-5-7996-2813-0. — Tekcr:
QJIGKTPOHHBIA // DNEKTPOHHBIA pecypc mH(poBoil  oOpazoBarenpHOU cpensl  CIIO
PROFo6pasosanue : [caiit]. — URL: https://profspo.ru/books/87883
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https://e.lanbook.com/book/171862

4. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHMUAA
YYEBHOU JUCIHUATLIAHBI

Pe3yabTarsl 00yyeHus

Kpurepun oueHku

MeTtoabl OLIEHKH

3namo:
- 3HaHWE UCTOPUU U TEOPHH B | - OINHCaHue METOIOB
chepe TypHu3Ma ¥ | MOHUTOPHHTIA PBIHKA YCIIYT;
TOCTETIPUHMCTBA, - mpaBWi  0OCIyXHBaHUE
. | moTpeduTene.
- 3HaHWE  KJIAcCH(pHKAIUN
YCIIYT U CEPBHUCa;
- 3HaHUE METOJIOB
MOHHTOPHUHTA PBIHKA yCIIYT;
- 3HAHHE IpaBHIT
00CITy’)KMBaHUS TOTpeOHuTeNnen
YCIIyT.
Ymemo:
- YMEHHE ONHUCHIBATh METOJHI | - OTHCaHue METOOB

MOHHUTOPHHI'A PbIHKA YCJIIYT;

MOHUTOPHHI'A PbIHKA YCIIYT;

- YMCHUC BOCITIPOU3BOJUTL | - BOCIIPOU3BCACHUC IIpaBHJI
npaBuiia o0cyXuBaHUs | 00CITy>)KUBaHUE
noTpeduTenei yciyr; norpedurenei;

- yMeHue MIOUCKA |- 1noadop  HOPMAaTUBHO-
IMPUMCHCHUA IMPaBOBLIX | IPABOBBIX JOKYMCHTOB
JOKYMEHTOB.

Texymui KOHTPOJIb:

- TECTUPOBAHUE;

- YCTHBIH OIIpPOC;

- OIICHKAa IOJATOTOBJIEHHBIX
00y4JarIUMUCS
COOOIIECHUH, JTOKJIa/10B,
acce, MYJbTUMEIUNHBIX
MpEe3CHTALHH.

DKcrepTHas OIICHKA
BBITIOJIHEHUST MTPAKTUYECKUX
3aJlaHNM.
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